


MGO Planning and Zoning 
Planning and Zoning operations can sometimes generate projects that take years to 
complete, have large amounts of paper, require many detailed steps that must be managed 
and meetings that must be properly advertised and recorded.  Planning cases can push the 
limits of traditional project management software.  MGO Planning and Zoning module 
resolves these issues with our powerful project management tools.  MGO provides drag 
and drop calendars for staff task scheduling and automated alerts. With the ability to plan 
staff schedules, track all communications, eliminate paper, distribute meeting notices, and 
files our software is the perfect web based solution for your land management needs. 

Digital Plan Review & Integration 
• Automatic workflow ensures all tasks are 
completed timely without any steps being missed.
• Calendar task scheduling with drag and drop.
• PDF editor integration (e-PlanSoft, Blue Beam, 
Adobe and more).

“Our partnership with MyGovernment Online 
has enabled us to provide our customers a 
greater online experience with a “true green" 
solution.  The comprehensive record keeping 
has eliminated the need for paper files inside 
our office.  The system helps the city keep 
projects on track, and prevents us from 
missing critical, required steps.  Applicants 
are able to see their project status and all 
required steps nvolved In the process without 
ever having to visit our office ”

- Clay Stafford, Administration Planning & 
Zoning, City of Gonzales, LA. 

FULLY AUTOMATED LETTER GENERATION



Key Functionality

Customer Portal 
• Apply and pay online.
• Track the status of re-zoning case requests, 
subdivision plat reviews, development and more.
• Request Inspections online.
• Website and mobile apps for public use.

Special Features 
• Post public meeting dates online.
• Display customized list of projects.
• Track developer bonds and ensure project 
completion before bond expiration.
• Subdivision plat review across multiple 
department workflows.
• Receive staff comments and generate staff 
comment letters.

Project Completion and Automation 
• Special tools to alert user to current task 
needing completion in the workflow.
• Ability to automatically close the project once 
all criteria are met.
• Integration with GIS to automatically populate 
data on user forms and send customizable 
alerts.
• Feed data directly into your GIS system.
• Integration with financial and general ledger 
software.
• Third party software integration available.

APPLY AND PAY ONLINE DRAG AND DROP TASK ASSIGNMENT 





WITH ONE COMPLETE SYSTEM
WE PROVIDE THE BEST SOLUTION

partnership@mygovernmentonline.org or 985.851.0760 / 1.866.957.3764
 to schedule a demo

OTHER MODULES INCLUDE:
GPS & Asset Tracking, Fleet Maintenance, Facilities, Land Management, 

Community Development, Grant & Loans, Call Center / 311, Business & Tax Licensing

THE ONLY SOLUTION THAT IS CREATED BY GOVERNMENT FOR GOVERNMENT

PERMITS & LICENSING
Apply & Pay for Permits Online

Work Orders & Inspections
Document Management

Complete Permit Administration
Contractor Licensing

PLANNING & ZONING
Apply & Pay for Projects Online

Submit Files
View Meeting Dates

Drag and Drop Scheduling

PUBLIC WORKS
Asset Management

Labor, Inventory, Materials Cost Tracking
Real Time Work Order Dashboards 

Drag and Drop Calendars

SOLUTION CENTER / 311 
Submit & Track Service Requests

Code Enforcement/311
Submit Photos

Real Time Dashboards
Call Center or Direct
Department Routing
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