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MGO Permits and Licensing

Permit offices are typically overflowing with paper from the application, plan review and
inspection processes. These processes create a large number of tasks for both the citizen and
jurisdiction staff member, which makes it hard to remembers what to do next and often leaves
everyone feeling overwhelmed. In today's mobile world, the need to work on the go is more
important than ever. MGO Permits and Licensing eliminates these problems by providing a
mobile, web based system that allows both jurisdiction staff and citizens to communicate with
each other anywhere in the world. Either party can send large files and other information from
our web and mobile apps eliminating paper. With fully automated tools and dashboards all
parties are fully aware of what tasks will be required of them and know exactly what is due next.

Digital Plan Review & Integration

» Automatic workflow ensures all tasks are
completed timely without any steps being missed.
 Calendar task scheduling with drag and drop
features.

» PDF editor Integration (e-PlanSoft, Blue Beam,
Adobe and more).

PDF LIVE SESSION EDITS!

Inspections & Work Orders

» Real-time inspections on the job site.

e Automatic work order assignment and
scheduling tools.

* Real-Time dashboards.

« Offline mode.

* Photo and file upload.

» Automatic phone, e-mail, and text notifications.

GIS CENTRIC INSPECTIONS
(

\

“With the City of San Marcos Texas being the fastest growing city in the U.S. for 3
years in a row, we are constantly studying how we can better utilize city
resources to review and issue permits faster without cutting corners on the
approval process. Implementing MGO has been a key tool in accomplishing our
customer service goals”

- Kristy Stark, Assistant Director Planning & Development Services
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Key Functionality

APPLY AND PAY ONLINE AUTOMATED TASK LISTS

Customer Portal

» Apply and pay online.

 Track status of applications and permits.
» Request inspections online.

* Apply and renew contractor registrations.
» Website and true mobile apps for public.

Project Completion and Automation

» Special tools to alert user to current task
needing completion in the workflow.

» Ability to automatically close the project once
all criteria are met.

* Integration with GIS to automatically populate
data on user forms and send customizable alerts.
» Feed data directly into your GIS system.

* Integration with financial and general ledger
software.

Third party software integration available.
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Who We Are

We are an Economic Development District
(EDD) established in 1978 under Federal
and State Law. In the wake of Hurricane
Katrina in 2005, our member jurisdictions
regionalized the permit process with
SCPDC. This enabled us to create an
automated suite of software applications
that has grown into a multi-state offering.

Partnership Program

Our member parishes were so pleased with the
results of the software that they passed a
resolution authorizing us to create a national
software Partnership Program that only fellow
jurisdictions can join.

This unique Partnership Program has provided
a way for jurisdictions in many states to achieve
their evolving goals at a low cost with no
upfront fees.

By jurisdictions working together through this
Partnership Program, we have created
software that has won many national and
global awards, including Amazon's City on a
Cloud Innovation Challenge and AT&T's
Technology Innovation Award.
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Schedule a Demo

Schedule a demo to learn more the unique
benefits of the Partnership Program and
how you can receive a better product at a
lower cost than private sector software
offerings. One meeting will provide a
high-level overview and demonstration of
the software features showing you real
configurations and examples of partnered
jurisdictions. All pricing, technical and
implementation questions can be
answered during this one meeting. Contact
us today by calling 866-957-3764 or e-mail
partnership@mygovernmentonline.org to
schedule your online presentation and
demonstration. We look forward to
meeting you!
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WITH ONE COMPLETE SYSTEM
WE PROVIDE THE BEST SOLUTION

partnership@mygovernmentonline.org or 985.851.0760 / 1.866.957.3764
to schedule a demo

PERMITS & LICENSING PLANNING & ZONING SOLUTION CENTER / 311 PUBLIC WORKS
Apply & Pay for Permits Online Apply & Pay for Projects Online Submit & Track Service Requests Asset Management
Work Orders & Inspections Submit Files Code Enforcement/311 Labor, Inventory, Materials Cost Tracking
Document Management View Meeting Dates Submit Photos Real Time Work Order Dashboards
Complete Permit Administration Drag and Drop Scheduling Real Time Dashboards Drag and Drop Calendars
Contractor Licensing Call Center or Direct

Department Routing

OTHER MODULES INCLUDE:
GPS & Asset Tracking, Fleet Maintenance, Facilities, Land Management,
Community Development, Grant & Loans, Call Center / 311, Business & Tax Licensing

THE ONLY SOLUTION THAT IS CREATED BY GOVERNMENT FOR GOVERNMENT



